
For more than 20 years, Memorial Family Pharmacy has filled 
prescriptions for the people of our community as well as many Memorial 
Team Members. However, significant changes in retail pharmacy 
economics and the opening of many new pharmacies throughout the area 
have caused declines in both the number of prescriptions being filled at 
Family Pharmacy and reimbursement levels for those prescriptions.  

After careful review of the long-term projections for this pharmacy 
model, we have decided to close Family Pharmacy and transfer the 
prescriptions to CVS. This decision will allow all customers who need to 
refill their prescription easy access at the CVS pharmacy of their choice 
without having to take any additional actions.   

The last day of operation for Memorial Family Pharmacy will be Nov. 
30. Beginning Dec. 1, all previous Family Pharmacy prescriptions will 
be available at any CVS location. If you choose to transfer your 
prescription to a pharmacy other than CVS you will need to contact CVS 
to provide transfer instructions. 

We are working with the dedicated Team Members of Family Pharmacy 
to assist them through this transition and we do sincerely appreciate their 
high quality contributions over the years. 


