
Patient 
Instructions

Patient Information:  574-647-7219

At Your Service
Free Valet Parking
All patients, as well as visitors, are welcome and  
encouraged to use valet parking at the main entrance 
of Memorial Hospital. You will be greeted by a valet 
attendant who will take excellent care of your car while 
you are at Memorial. It is Memorial’s privilege to provide 
this FREE service for its patients, visitors and guests.

Visitor Parking—Surface Lot
Uncovered visitor parking is available in the lot on  
the corner of Bartlett and Michigan streets. Follow the  
visitor parking signs. A shuttle is available to take  
you to the main entrance. There is no charge to park  
in the visitor lot.

Garage Parking
Garage parking is available during your appointment. 
Park in the garage that is connected to the office 
building where you are scheduled. Take your parking 
ticket inside with you and ask the receptionist to 
validate it when you check in for your appointment. 
When the ticket is validated, you will not be charged  
the posted parking fee. Garage parking can be  
validated for:
	 appointments (by the office)
	 day of procedure
	 day of admission or discharge to Memorial
	 day of surgery

Inside Courtesy Shuttle
An inside shuttle is available from 6 a.m. – 6 p.m. 
weekdays to take patients and visitors to and from 
locations throughout the hospital. This service is 
provided by Valet Services for your convenience at  
no charge.

Courtesy Phone
Courtesy phones are available throughout the hospital 
to connect you to a hospital operator. They will be  
happy to assist you with directions and information.  
They can also contact Valet Services to request the shuttle 
to take you to your destination.

Best Places to Park
If You are Going to:
 
CMS	 Lafayette Parking Garage 
Centennial Medical Square – Enter on Lafayette Street
621 Memorial Drive
South Bend, IN 46601
Corner of Bartlett and Lafayette streets

MMP	 Bartlett Parking Garage 
Memorial Medical Plaza
707 N. Michigan Street
South Bend, IN 46601
Corner of Bartlett and Michigan streets

100 NAVARRE	 Navarre Parking Garage 
100 Navarre Street
South Bend, IN 46601
Corner of Navarre and Michigan streets

MEMORIAL HOSPITAL	 Free Valet Parking 
615 N. Michigan Street
South Bend, IN 46601
Main Entrance – Enter on Bartlett Street

E. BLAIR WARNER FAMILY MEDICINE
714 N. Michigan Street 
South Bend, IN 46601
Free Surface Lot Parking – Enter East on Bartlett Street

SKYWAY PLAZA
610 N. Michigan Street
South Bend, IN 46601
Free Surface Lot Parking behind the building

SOUTH BEND MEDICAL FOUNDATION
Main Campus:
530 N. Lafayette Street 
South Bend, IN 46601
Building south of Memorial on Lafayette Street.
Parking is available for patients in the lot on the south 
side of the building. (Free Surface Lot Parking – Enter 
from Lafayette Street).
 
Each Parking Garage is marked with the symbols above.  

_____________________________________________ 
Patient’s Name

_____________________________________________ 
Date of Appointment/Procedure

_____________________________________________ 
Purpose

_____________________________________________
Time

_____________________________________________ 
Physician Name & Phone Number

Report to:
[  ]	Office (include location) ______________________

[  ]	Memorial Hospital of South Bend 
	 for registration/admitting

[  ]	South Bend Medical Foundation

[  ]	Radiology 
     [  ]  Memorial Hospital 
     [  ]  Navarre Radiology

[  ]	Breast Care Center (100 Navarre)

[  ]	Other _____________________________________
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615 N. Michigan St. • South Bend, IN 46601

THIS MAP IS NOT TO SCALE.
It is intended as a guide

to assist you with parking
and services available

to you at Memorial
Hospital of South Bend.
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Hospital & CMS Access 
ELEVATOR A

A
3rd floor 
  Childbirth Unit
  Special Care  
     Obstetrics

4th–6th floors 
  CMS offices

Hospital Access 
ELEVATOR B

B
1st floor

2nd floor
  Surgery
  OSC
  OHR/H&VC
  ICU
  ER

3rd–8th floors 

Hospital Access 
ELEVATOR C

C
1st floor

2nd floor

5th floor

7th – 12th floors

Hospital & H&VC Access 
ELEVATOR H

H
1st floor

2 H&VC 

3 H&VC
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